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                 Facility Benefit  
                 from an HL7  
                 Interface? 
                 Chris Kohler, 
                 Interface Analyst 
 
In order to increase the 
availability of patient information 
for care providers, hospital 
information systems need to 
communicate electronically. 
WoundExpert uses the Health 
Level Seven (HL7) Standard for 
most communications with 
hospital information systems. 
 
WoundExpert supports 
interfaces that can streamline 
your workflow between 
different hospital locations.  
Using these interfaces, 
WoundExpert can receive 
patient admissions, spanning 
from demographics to insurance 
information (ADT interface), 
transmit WoundExpert clinical 
data to Electronic Medical 
Records (Results interface), as 
well as send billing information 
(Billing interface) to Billing 
Information Systems.   
 
Our WoundExpert Integration 
team allows scheduling systems 
to communicate with your 
WoundExpert scheduler and 
sending clinical data to COLD 
feed applications used for 
document imaging. 
 
Communication between 
WoundExpert and hospital 
information systems improves 
the accuracy of data, reduces 
the need for redundant data 
entry and tracking, and increases 
the availability of critical patient 
health information. 
 
WoundExpert is fully integrated 
to communicate with all 
applications in a clinical 
environment.  The end result 
will be improved medical record 
accuracy providing optimal 
patient care. 
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What led you to the wound care industry?  My interest in wound care and 
prevention during my nursing career in addition to the opportunity I was given 
by Grane Healthcare to manage the wound care in their facilities, as a nurse 
consultant.  
 
What types of advanced therapies are you currently using and why?  In 
the facilities, we utilize the expertise of the Therapy Department. They are 
able to provide Pulsatile Lavage and E Stim when ordered by the physicians. These treatments promote the 
process of wound healing.  
 
In you current position, what are your goals or initiatives?  Education of all health care providers, the 
residents, their families and the public in general continues to be my goal.  It is through that education that 
wounds will be prevented and the care of the resident improved.    
 
What are your favorite bookmarks on the web?  Medline, WoundExpert and wound sites in general.  
 
What tools do you use to stay educated?  I attend wound seminars and utilize internet sites related to 
wound care.    
 
What is your favorite part of WoundExpert?  The WoundExpert software enables me to view all of the 
wounds in the Grane Healthcare managed facilities.  I can view all of the wound assessments of both past 
and current residents.  My favorite part though, is the attention and consideration of Net Health’s 
employees related to problems that the nurses may have during the course of any day with the program.  
Someone is always available.  The Wound Care Coordinators are very proud of their contribution to the 
new program for Long Term Care facilities and anxiously await its initiation.  The Pa. State Surveyors have 
commented that they are pleased with the clear, legible, concise assessments of the residents. That always 
helps! 

Because of the large number of incidents and large charges associated with this, CMS has decided to 
discontinue reimbursement for pressure ulcers acquired in the acute care setting, starting in October 
2008 (FY 2009).  What does this mean for hospitals? 

 
Over 322,000 patients in fiscal year 2006 were reported to Medicare as having a pressure ulcer as a secondary 
diagnosis.  Corresponding ICD-9-CM codes that specifically reflect pressure, or decubitus ulcers, are the codes 
707.00 through 707.09.  These case charges averaged over $40,000 for each stay [Federal Register: August 22, 2007 
(Volume 72, Number 162)]. 
 
Patients who have decubitus ulcers on admission will still be reimbursed, but the supporting evidence must be there 
for proper payment.  Certainly, adjustments will be made to care plans, admission guidelines, and treatment 
protocols.  How can you mitigate the risk? 
 
Our risk assessment tools can monitor patients on how likely they are to break down.  Risk rosters will keep track 
of those at-risk for breaking down.  Integrating hospital admissions with WoundExpert can facilitate measuring 
incidence and prevalence of unit-acquired pressure ulcers, even to the point where you’ll know in which units those 
patients are breaking down and which co-morbidities are influencing those conditions. 
 
For more information on how WoundExpert can be utilized for a comprehensive inpatient program, please call 
Mark Rickard at 800-411-6281. 

Faci l i ty  Acquired Pressure Ulcers :  What ’ s  Your Risk?  
Mark Rickard,  Cl ient  Advocate 
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Net Health  News 

Net Health is pleased to 
welcome the following new 
employee. 

 
Susan Rogers, 
Implementation 
Specialist.  Susan is 
responsible for 
integrating 
WoundExpert 

within wound care facilities and 
educating her users across the 
US.  
 
Susan’s background includes 
implementing, training and 
supporting specialized 
applications worldwide; four 
years in wound care.  She was 
Client Services Manager for an 
internet startup and Training 
Coordinator for an International 
company headquartered in 
California. She graduated from 
the University of South Florida 
with a degree in  Management 
Information Systems.  
 

If you have ideas  
for future 
ProgressNotes or 
would like to be a 
featured Profile, 
please email our 

Editor in Chief, Dana Bethune, 
in care of 
marketing@woundexpert.com.  
 
As a thank you, 
we’ll send you 
our new 
WoundExpert 
mug! 

Voice of  our  Customers :   Grane Healthcare 

Pressure  Ulcer  Risk  FAQ 
Deborah Dale ,  Cl ient  Advocate 

Facilities utilizing the Pressure Ulcer Risk Assessment have access to a number of reports on the 
Reports page of WoundExpert. 

 
The Braden Scale for Predicting Pressure Sore Risk is a tool to categorize patients according to their risk of 
acquiring a pressure ulcer. Focusing on a certain population of patients based on their Braden score can enhance 
risk management procedures and protocols. The Risk Roster report will display a list of patients who have their 
most recent Braden Score fall within a specified range. This report provides critical information on those patients 
most at risk to develop pressure ulcers, such as their Braden score and the date of the last evaluation. 
 
The Braden Score Incidence Correlation Report will display the number of pressure ulcers acquired within your 
facility for each Braden Scale score. This report illustrates a correlation between the number of patients with 
pressure ulcers and their relative Braden scores. This report is critical in an in-patient or long-term care 
environment for reducing the risks associated with acquiring pressure ulcers. The distribution of the pressure ulcer 
incidences may indicate inadequacies in patient care. For instance, a graphical representation that is flat across all 
Braden scores may represent a systemic breakdown in procedures that may need to be addressed, whereas a spike 
in incidences for a certain Braden score may reflect a breakdown in care for a particular segment of the patient 
population. 
 
To assist in modifying unit-based care plans to address care concerns, the Unit Acquired Pressure Ulcer Report 
will filter your pressure ulcer incidences by the unit in which the wound was acquired. The “Unit Acquired” field 
assists in tracking the facility location where pressure ulcers are developing. The Unit Acquired can be designated 
when creating or modifying wound details. 
 
Advanced risk management interfacing hospital admissions with WoundExpert will provide instantaneous Incidence 
and Prevalence information. Please contact Customer Support for more information. 

As begun with the refresh of the WoundExpert website in 2007, we are committed to 
publishing more client testimonials in 2008 spanning the chronic wound care 
continuum. Net Health’s success is a direct result of customer-focused relationships. 
 
As featured in this month’s ProgressNotes Profile, Sue Munoz, Quality Improvement 
Nurse Consultant, is featured in our latest client testimonial on Grane Healthcare. 
Based in Southwestern Pennsylvania, Grane provides a broad range of consulting 
services to older adults, including: assisted living, skilled nursing, rehabilitative care, 
and specialty care services and was one of the first management companies in the 
industry to offer a wound prevention and treatment program for residents. 
 
Check out the entire Grane Healthcare testimonial along with perspectives from 
Sue and Beth Lengel, RLNC, Vice President of Nursing Services on our 
website at www.woundexpert.com/clients/Grane.asp. 


